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ABSTRACT
The modern legislations took into account saving the consumer in the

electronic contracting. The consumer is the weak side in the contracting process.
Since the general rules in the civil legislations did not provide a full protection
to the consumer, the modern legislations made many ways to provide protection
for the consumer whether before, during or after the process of contracting.

The need of the consumer for the protection is the main motive behind
exploring the concept of the consumer in the electronic contracting and
enlightening them. Security and trustworthiness are what a consumer needs in
the electronic market to meet his personal needs. This is why they are subject to
unusual and unjust conditions.

It is important to state that the risk that the consumer may be subject to in
the electronic contracts might be caused by the merchant . Usually the
merchant’s behaviors can be characterized by deception, On the other hand, the
commercial fraud which the consumer is subject to in the civil transactions, is
the same that they are subject to in the electronic contracting and it can be
worse, because the consumer cannot have a close look at the merchandise.

In the light of the foregoing, we realized that it is important to divide the
study into two sections. The first section deals with the meaning of the
electronic commerce. The second section is devoted to showing how the
consumer knows about sale in the electronic contracts. The article ended with

the conclusion that sums up the finding of the study.
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