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Professional satisfaction among communicators in the Kurdish media

channels

This paper is a survey research aimed at understanding the level of professional
satisfaction among communicators in the Kurdish media institutions. The
researcher has chosen Goran Media Network, a media institution belonging to
the Kurdish party Goran, which consists of KNN satellite channel, Gorran radio
station and Sbeiy website. Seventy-six questionnaires were distributed to the
communicators for the purpose of the research.

The research’s data shows that while there is professional satisfaction among
communicators in Goran Media Network, the channel management does not
enter a level of high satisfaction. The study also found statistically significant
differences in the level of satisfaction between the different channels, such that
the professional satisfaction in Gorran radio and Sbeiy website were found to be
higher than that of KNN satellite channel.

The research also gives some recommendations in order to improve the level of
satisfaction among communicators. These include a show interest in the views
of communicators, improvement and development of editorial policy, and
improvement of management mechanisms in the media channels of Goran

Media Network.
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