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The role of the mass communication and information technology in the
development of tourism services e-tourism apply as a sample

Abstract

Sector is telecommunications and information technology in the world severe motor and a
drastic change is in flux and accelerated technological changes have reduced substantially
the cost of goods and services the technology and expanded the range of options and
technological solutions.

Where technology has become information and communication is vital in bringing
about economic development and integrated social, which can be used for the purposes of
business processes to increase income generation and increasing the productivity of labor,
they reduce transaction costs and increase access to markets and other benefits
provided by each of the customer and supplier alike.

And with the enormous proliferation and diversity of information and communication
technologies in various economic sectors (Internet, mobile and fixed networks of
various kinds ...), emerged several concepts such as business, electronic e-commerce,
e-governance, e-marketing and e-tourism and others.

The Internet is becoming more widely used means of communication in the economic
aspects and of the tourist sector, where many institutions have paid great attention to
tourism information and communication technology for the development of tourism
services and thereby increase the returns through access to the largest number of

customers.
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