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Abstract :

Role of the organizational citizenship behaviors in improving job
performance: an analytical study of the opinions of a sample of
Employees Bank of Kurdistan in Sulaimaniya

The
research aims to identify the relationship and the impact of the behavior of
organization citizenship and disciplines , may signal the research problem to the
existence of deficiencies in adopting behavior of organization citizenship in job
performance , and the adoption of search scheme default dependent on the head
of the hypothesis that : there is a relationship and impact between the behavior of
organizational citizenship and functionality,has been tested scheme research and
hypotheses using ready the statistical (SPSS) program has been reached set of
conclusions that confirm the existence of correlations and influence significant
differences between the behavior of organizational citizenship and functionality
and this results are consistent with the basic premise that is came from the search
and it recommended that research need to take car respondent banks
organization citizenship behaviors and use the promotion job performance for its

employees
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