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Abstract 

 This study was carried out to assess the social phobia level among nursing students 

in Koya Technical Institute at Erbil Polytechnic University/Iraq.  A quantitative design, 

a descriptive study was conducted on 100 students selected from Koya Technical 

Institute in Koya District-Erbil-Iraq.  A questionnaire was designed as a tool of the 

study to collect data through self-report by students. The Cronbach’s alpha technique 

was used in order to find the internal reliability for the social phobia questioner. It was 

.864 which indicates a good level of internal consistency of the scale.  Frequency and 

Chi-square test were used for data analysis.  The results show that most of the study 

sample was between 18-20 years old, female, single, and somewhat sufficient in 

economic status and they are mostly from rural area.  The social anxiety as 

estimated on Social Phobia Inventory reveals that, 26 % are having mild social 

anxiety, 24 % of subjects have moderate social anxiety, and 8 % of subjects have 

severe social anxiety while only 4 % of subjects have very severe social anxiety.  

There were non-significant correlations between severity of social phobia and socio-

demographic characteristics of all nursing students.  In conclusion, the highest 

percentage of the study sample had social phobia ranging from mild to very severe, 

but less than half of the students have not experienced social phobia. 
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Introduction  
 

   Social phobia also known as social anxiety disorder is the fear of interaction with 

other people that brings on self-consciousness, feelings of being negatively judged 

and evaluated, and, as a result, leads to avoidance (1). Social phobia is an excessive 

fear of situations in which a person might do something embarrassing or be 

evaluated negatively by others (2). A study done in Brazilian university students 

revealed that the prevalence of social phobia was 11.6 % and it shows that social 

phobia can be precipitated by stressful or humiliating experiences, death of a 

parents, separation or chronic exposure to stress, or it may have an insidious onset 

(3). Social phobia occurs in 3-4 % of the whole population ( age of onset in children 

under 5 years, and puberty to 35 years, also the sex ratio is  Female 2.5 :1 Male. It is 

associated with panic disorder and other anxiety disorders (3).  Social phobia may 

have been shy adolescents; this should be distinguished from anxious (avoidant) 

personality disorder (3). According to the study has been done in Turkey, it shows that 

the  highest lifetime prevalence of it was found in the group aged 21 to 24 years 

(11%), and lowest lifetime prevalence was found in the group age 25 years and over 

5.5% (4).  

   Academic social phobia anxiety is an important educational problem that affects 

millions of students in colleges and schools over the world each year. Since social 

phobia is present among most people especially the first years of college’s student, 

this subject was studied previously in other country or city in Iraq, in 2011 a study is 

carried out in college of nursing among first year students at University of Baghdad, 

Kirkuk, Thiqar, and Kufa. The study results shows the social phobia inventory was 
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(5.8 %) and social phobia has a significant impact upon nursing collegians self-

esteem (5). Therefore, this study was conducted to assess the level of social phobia 

among nursing students and find out the association between levels of social phobia 

with their demographic characteristics of the studied samples. 
 

Methods  

    This quantitative design descriptive study was conducted between January 5th, 

2016 to June 12th, 2016 on 100 students in Koya Technical Institute at Erbil 

polytechnic University in Koya District-Erbil- Kurdistan Region-Iraq. A questionnaire 

format was developed for purpose of data collection.  It contained of two parts, the 

part one consisted of some socio-demographic characteristics of the study sample 

which consist of 5 items  students, and part two consisted of a Social Phobia 

Inventory (SPI) self-rating scale. It includes 17 questions and each questions has (5 ) 

responses , the client select one response that are more suitable with his emotional 

state. Less than 20 is indicate no social phobia, from 21-30 is indicate mild social 

phobia, from 31-40 is indicate moderate social phobia, from 41-50 is indicate severe 

social phobia and from 51 or more is indicate very sever social phobia level (6) 

 

.  The study purpose was explained for students and verbal consent was taken. The 

students informed that they have right for withdrawal from the study at any time. The 

data were collected using self report. In order to analysis the results of the study data 

were entered in SPSS (version 22). Initially, The Cronbach’s alpha technique was 

used in order to find the internal reliability for the social phobia scale. The Cronbach’s 

alpha coefficient was .864 which indicates a good level of internal consistency for the 

scale. Then, descriptive statistics and Chi-square test was used for interpretation of 

data. 
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Result 

  The socio-demographic characteristics of the study sample are presented in the 

table (1).  Regarding the age group, the highest percentage of the study sample was 

in the age group between 18-20 years old (68%), most of the study sample were 

female (51%). The highest percentage (93%) was single. More than half of the study 

samples had somewhat sufficient economic status, and more than half of the study 

sample was living in the rural area. 

Table 1: Socio-demographic characteristics of 100 students 

 

The highest percentage ( 35%  ), of the study sample were  extremely feel anxiety 

and  would do anything to avoid being criticized and lowest percentage answered 

they didn’t afraid of people in authority which represents (2%) (Table 2). 

  

Table 2: Social Phobia Inventory (SPIN) scale answers of students 

Socio-demographic characteristics F % 

Age Group / years 

18-20 68 68 

21-23 27 27 

24-26 5 5 

Gender 
Male 49 49 

Female 51 51 

Marital status 
Single 93 93 

Married 7 7 

Economic status 

 

Sufficient 34 34 

Somewhat 

sufficient 
60 60 

Insufficient 6 6 

Residential area 
Urban 43 43 

Rural 57 57 
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Social phobia items 

 

Non  
Mild  Moderate  Severe  Extremely 

F % F % F % F % F % 

1.I am afraid of people in authority 68 68 19 19 8 8 3 3 2 2 

2.I am bothered by blushing in front 

of people 
32 32 22 22 21 21 13 13 12 12 

3.Parties and social events scare 

me 
70 70 10 10 15 15 1 1 4 4 

4.I avoid talking to people  16 16 18 18 29 29 19 19 18 18 

5.Being criticized scares me a lot 28 28 27 27 18 18 11 11 16 16 

6.Fear of embarrassment causes 

me to avoid doing things or 

speaking to people 

34 34 17 17 23 23 17 17 9 9 

7.Sweating in front of people 

causes me distress 
30 30 35 35 20 20 8 8 7 7 

8.I avoid going to parties 42 42 17 17 16 16 15 15 10 10 

9.I avoid activities in which I am the 

center of attention 
32 32 14 14 27 27 15 15 12 12 

10.Talking to strangers scares me 47 47 21 21 18 18 7 7 7 7 

11.I avoid having to give speeches 24 24 21 21 20 20 23 23 12 12 

12.I would do anything to avoid 

being criticized 
16 16 14 14 18 18 17 17 35 35 

13.Heart palpitations bother me 

when I am around people 
36 36 25 25 13 13 18 18 8 8 

14.I am afraid of doing things when 

people might be watching 
26 26 18 18 25 25 11 11 20 20 

15.Being embarrassed or looking 

stupid is among my worst fears 
25 25 10 10 25 25 17 17 23 23 

16.I avoid speaking to anyone in 

authority 
35 35 18 18 22 22 12 12 13 13 
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The below table shows the occurrence of social phobia as estimated on Social 

Phobia Inventory reveals that, 38% had no social phobia, 26 % were having mild 

social anxiety, 24 % of subjects had moderate social anxiety, 8 % had severe social 

phobia level and only 4% of subjects had very severe social phobia level (table 3). 

 

Table 3: Severity levels of social phobia among 100 students 

 

 

As illustrated in the table 4, that there were non-significant associations between 

severity of social phobia and socio-demographic characteristics of all nursing 

students. 

 

 

17.Trembling or shaking in front of 

others is distressing to me 
25 25 33 33 13 13 16 16 13 13 

Severity of Social phobia F % 

None  social phobia level (≤ 20) 38 38.0 

Mild  social phobia level  (21-30) 26 26.0 

Moderate  social phobia  level (31-40) 24 24.0 

Severe  social phobia  level (41-50) 8 8.0 

Very Severe  social phobia level  (≥ 51) 4 4.0 

Total 100 100 



 Rukhosh Esaq Mekha      Dastan Tareq Faeq      Mosleh Saber Kareem 

 

 
Journal of Raparin University - Vol.5, No.15, (December 2018) )                                                      37) 

p-ISSN (2410-1036)                      e-ISSN (2522-7130) 

 

 

Table 4:  Association between socio-demographic characteristics of the 100 nursing 

students and severity levels of social phobia 

 

 

 

 

Severity of Social phobia 

 

 

Socio-demographics 

None Mild 
Moderat

e 
Severe 

Very 

Sever

e 

 

Ch-

square 
F F F F F 

Age Group / 

years 

18-20 27 18 17 4 2  

 

 

 

0.770 

21-23 8 7 6 4 2 

24-26 3 1 1 0 0 

Total  38 26 24 8 4  

 

Gender 

Male 11 14 10 4 2  

0.347 Female 27 12 14 4 2 

 

Marital status 

Single 33 24 24 8 4  

 

0.293 Married 5 2 0 0 0 

 

Economic status 

Sufficient  13 7 11 2 1 

0.695 Somewhat 

sufficient  
23 16 13 5 3 

Insufficient  2 3 0 1 0 

 

Residential area 

Urban 14 11 14 4 0 
0.194 

Rural 24 15 10 4 4 
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Discussion 

    The majority of sample was at young adult age and they are students in the 

university, this agrees with study which was done by Gultekin (6). More than half of the 

study sample were females and its normal phenomena in nursing university and 

institute as number of female nurses are more than male nurses especially in last five 

years Adolescent girls who had been inhibited as toddlers were more likely to be 

impaired by generalized social anxiety than boys (7), also the results of this study was 

similar to the study was done by carl and others (1999), who showed that female 

nurses were more than male nurses (8). The highest percentage of the study sample 

were single, and this could be because all of them were students which is difficult to 

get married before graduation and also being unemployed, the result of  the present 

study agrees with the study done by Izgic (2004) which shows that the highest 

percent of the study sample  were single (9). More than half of the participants had a 

somewhat sufficient in economic status and depend on their family and governmental 

assistance as they pay salary for students monthly, according to the government 

policy  this result was also supported by the study which was done by Connor (10). 

Regarding the place of residence , more than half of the study sample was from the 

rural area, and this is good indicator for the profession as large number of student 

were living in rural area ,this finding concordance by Shah and Kataria (2009) (11).   

   The results  revealed that the study sample were  extremely feel anxiety and  would 

do anything to avoid being criticized by others (table 3), this feeling of students  with 

avoidant personality  experience long-standing feelings of inadequacy and are 

extremely sensitive to what others think about them, People with social anxiety  are 

irrationally fearful of criticism and rejection and the main focus of cognitive therapy is 

to convince them that  that your fears are unfounded—and that people are much less 

critical and rejecting than you expect (12) . Also large number of students answered 

that they were “feeling embarrassed or looking stupid is among my worst fears”, 

feeling Fear of social situations is common especially in people who tend to think 

negative thoughts about themselves and who worry what others think of them. Social 

anxiety usually develops by the mid teenage years and is actually quite common - 

about one person in ten experiences it at some time or other. About half of these 

https://www.verywell.com/the-a-z-of-social-anxiety-facts-3024721
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people will experience anxiety in all social situations, whereas the other half only 

when it comes to specific situations: public speaking, a presentation or some other 

event when they're called on to perform (13). 

    The occurrence of social phobia as estimated on Social Phobia Inventory reveals 

that the nearly of half of the students had no social phobia and this is good 

indicator(table 3), but less that of half the study sample had between mild and 

moderate social phobia and only few of them 4% had extremely severe social phobia 

,actually social phobia is more common between female and young adult  and this is 

actually could affect negatively  on learning process, the result  nearly similar to the 

results of the study done by Reghuram and Mathias (2014), which stated that 

prevalence of social phobia among nursing students in India was  (64.6%) and they 

having mild social Anxiety, while, 27.4% of subjects have moderate social anxiety 

and only 1.2% of subjects have severe social anxiety (14). 

 

   There were non-significant associations between severity of social phobia and 

socio-demographic characteristics of all nursing students, the study results supported 

by the studies which were done by Uzonwanne; Francis (2014) which showed that 

there were non-significant relationship between socio-demographic data and severity 

of social phobia. They found that the highest percentage of the study sample who 

had social phobia were female gender (15).  

Conclusions 

     Most of the study sample had not experienced with social phobia but at same time 

a large number of them had social phobia ranging from mild to moderate. There were 

non-significant associations between severity of social phobia and socio-

demographic characteristics of all nursing students. 

Recommendations 

1. Early detection any sign or symptoms of social phobia for students and provide 

the educational programs about it to decrease social phobia among them 

because any other factors that may affect on learning process. 

2. Refereeing the students with social phobia to the psychiatry profession for 

primary prevention. 
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 الثحثهلخص 
جشَد هزٍ الذساسح لرمُُن هسرىي الشهاب الاجرواعٍ تُي طلاب الروشَض فٍ هعهذ كىَح الرمٌُح فٍ جاهعح أستُل  

طالة ذن اخرُاسهن هلي هعهلذ كىَلح الرمٌلٍ فلٍ  100جشاء دساسح وصفُح علً العشاق. ذصوُن كوٍ ، ذن إ -الرمٌُح 
العشاق. ذن ذصوُن اسلرثُاى كلاداج للذساسلح ل ولب الثُاًلاخ هلي خللا  ذمشَلش راذلٍ هلي لثل   -أستُ   -لضاء كىَح 

ح الذساسلح كاًلد الطلاب. ذن اسرخذام اخرثاس الركشاس واخرثاس كاٌ هشتب لرحلُ  الثُاًاخ. ذظهش الٌرائج أى هعظن عٌُ
سٌح ، تٌاخ ، اعضب ، الىضب الالرصادٌ هرىسطح ، وهعظوها هي الوٌاطك الشَفُح. وَكشف  20-11ذرشاوح ها تُي 

٪ هللي 22٪ َعللاًىى هللي للللك اجروللاعٍ للُلللح ، و 22الملللك الاجروللاعٍ الومللذس علللً جللشد الشهللاب الاجروللاعٍ أى 
٪ فمللم هللي 2ال لللذَهن للللك اجروللاعٍ نللاد تٌُوللا ٪ هللي الأشللخ1الأشللخال لللذَهن للللك اجروللاعٍ هرىسللطح ، و 

الأشللخال لللذَهن للللك اجروللاعٍ شللذَذ لل اَللح. كاًللد هٌللان اسذثاطللاخ  ُللش هعٌىَللح تللُي شللذج الشهللاب الاجروللاعٍ 
والخصائص الاجرواعُح والذَوى شافُح ل وُب طللاب الرولشَض. فلٍ الخرلام ، كاًلد أعللً ًسلثح هلي عٌُلح الذساسلح 

 .عرذ  إلً شذَذ جذا ، ولكي أل  هي ًصف الطلاب لن َعاًىا هي سهاب اجرواعٍسهاب اجرواعٍ َرشاوح هي ه
 

 پىخرەی ذىێژیٌەوە
ئەم ذىێژیٌەوەی ئەً اهذساوە  تە هەتەسری صاًیٌی هەڵسەًگاًذًی ذشسی کلمهەییەذی لە ًولىاى خىێٌلذکاساًی    

پەیواًگای ذەکٌیکی کمیە لە صاًکمی پملیرەکٌیکی هەولوش /عوضاق. ذىێژیٌەوەکە لە جمسی چەًذیری و وەسفی یە ، 
گللای ذەکٌیکللی کللمیە لە شللاسیچکەی کللمیە/ خىێٌللذکاسی تەشللی پەسسللراسی پەیواً ٠١١ئەً للام دساوە لە ًوللىاى 

و داذللا دەستللاسەی ذشسللی کللمهەییەذی لە ًوللىاى   هەولوللش. پاپشسللیەن ئەً للام دساوە تللم کللمکشدًەوی صاًیللاسی
خىێٌذکاساى. سەسەذا تم صاًیٌی پاسرگمیی ًاوەکی پاپشسیەکە ذەکٌیکی کشیًثاخ ئەلفا تەکاسهاذىوە ، تشیری تىو 

ًیشاى دەداخ لە ساسرگمی ًلاوەکی تلم پاپشسلیەکە. پاشلاى ، پێلژەی ئاهلاسی  کە ئەهەش ئاسری تاش ١،٨،٠لە 
( تەکاسهللاذىوە تللم شللیکشدًەوەی داذاکللاى. لە ئەً اهللذا دەسکەوخ ، کە  Chi_sqaureدووتللاسە تللىوًەوە و  

سلاڵە لە پەەەصی هل، ، سلەڵد، وە ئاسلری  ٠١تى   ٠٨صیستەی تەشذاس تىواًی ذىێژیٌەوەکە ذەهەًیاى لە ًوىاى 
تىوسیاى هام ًاەوەًذە کە صیستەیاى داًیشرىوی ەىًذى . دڵەپاوكوی کمهەییەذی  یلاى دەذلىاًیي تیولیي ذشسلی ئا

( ٠٠( لە خىێٌذکاساى ئاسری ًضم یاى هەتىو لە ذشسلی کلمهەییەذی ، وە لە  ٪،٠کمهەییەذی وا دەسکەوخ کە  ٪
( لە خىێٌلذکاسەکاى ئاسلری ٨. ذەًهلا لە  ٪ لە خىێٌذکاسەکاى ئاسری هام ًاوەًذ یاى هەتىو لە ذشسی کمهەییەذی

( لە خىێٌللذکاسەکاى ئاسللری  صیس سللەخد یللاى هەتللىو لە ذشسللی ٠سللەخد یللاى هەتللىو ، لە کاذوکللذا ذەًهللا لە  ٪
کمهەییەذی. هیچ پەیىەًذیەکی تەڵگەداسی ئاهلاسی تەدی ًەکلشا لە ًولىاى ئاسلری سلەخری ذشسلی کلمهەییەذی و 

تەشلللی پەسسلللراسی.لە کمذلللای دا، دەسکەوخ کە تەسصذلللشیي پێلللژەی ذشسلللی صاًیلللاسیە کەسلللیەکاًی خىێٌلللذکاسًی 
کمهەییەذی لە ًوىاى خىێٌذکاساى لە ئاسری  صیس سەخد دا تىو . تەیم ًیىەی خىێٌذکاساًی تەشذاس تلىو هلیچ 

 ًیشاًەیەکی دڵەپواكوی کمهەییەذیاى ذیا تە دی ًەکشا.
 


